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For more information contact your local 
First American Title representative.

First American Title
Our Step by Step Process
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Notify Agent with the Case Manager 
contact information.

First American

First American

Short Sale Solutions

Agent

Have the homeowner provide all the 
Lender requirements and courier, fax or 
email them to your First American Title 
Escrow Officer.

Contact the Lender for any negotiations.

Contact your First American Title Escrow 
Officer for all updated HUD-1 needs.

Contact the Lender to obtain all Short 
Sale requirements.

Provide the Agent with a list of  
requirements and any other special 
instructions the Lender will need to 
process the Short Sale.

Review package to make sure that all
requirements are included.

Send the completed package to the Lender.

Continue to follow up with the Lender until 
a Case Manager has been assigned.

Fax the completed form to your First 
American Title Partner at 1-866-289-7214.

Have the current homeowner complete 
the Short Sale Request form provided 
by First American Title.

Request a Short Sale listing kit 
from your Account Manager

Agent
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Please complete the following information needed to obtain the 
requirements for Short Sales from the Payoff Lender:

Fax your request to (866) 289-7214 or email to swepic-shortsale@firstam.com 
We will contact the Payoff Lender and send you the required list of 

documents and any Lender specific forms to be completed by your client.

If you have any questions, please contact your Escrow Officer.

Think First. Think First American. 
www.thinkfirstamerican.com

Fax:

Email:

   Agent Name

   Brokerage Name / Address

   Delivery Preference

   Branch Office / Escrow Officer

   Property Address

   Seller(s) Name

   Primary Borrower SSN

   Payoff Lender 1 Name / Loan Number

   Payoff Lender 2 Name / Loan Number

Request form
Short Sale Solutions


